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AT A ASE] (R fift . A i) b 5 i R 2% o 2 — N sgma L 1R s 1H 51 )
JEEERZAT? R E R 2y FF? s Sl “AZi R R” (miscommunication) %
B2 2Hel, —ASIHUEREGAFE? i, SR, JLURRIR WSS,
PAFEILNAEMIBIR LR, AT RFEEX — SRR S, IRATE R &, HXE
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TG HLANX A AR I A A, WG oA 13 56 AR 2, s AN A IR,
KTEA R — AN A, i HR SRS SR AW 5 S04k “afiE diE” (discursive
event), *

W, BAINAZE —AMMEAR IR “TRE" 2 BRI SRS H, %
P BE TS T B FE A RIS N5, IR — AN R A AR E X 1EW
Sara Mills Jrfig thif), “1fiiE” BATLASIRE “3C8” SOt aiteirh i ) i —
AN, XA “ B SCAR R D SERTE Y (Mills, 1997: 1. And, BME4nt,
Je AR T BRI 17 Tk, T AR R R AT BRI — AN ANE S 2Pz iE
B3Iy “F1E” (angue), 1Mi+& Emile Benveniste FTiA kAR FE T FARTE B G 1K) “ 5187
(parole), #% 1 Michel Foucault FT ikl 4y, 1HEAE = AFEAE L H—, “URiELRT
AR RGERR”, gLV, WWRETRRR “Pra HoA B SOF B AR B A = A OR R
KL ERE. UREE . SURSEAEIE R T, CEBC R AR, JRED “ L B
P LA s (0 — BRI, BRIITAE) SR T P9 38 T AR DR H SR IR B — R4l & s
=, iR MR T RS, X s IR AR B IR DU L
(Foucault, 1972: 80; X, 2004: 5)

MAEATIX — 5 KA, T B — M R “F U7 (speech), HAEARH)
Hipardgst, B ANEEAT N EE T ARSI, #T TS v S AR
ZITAFAE AU KRR, FUE “H R I 208w 2 AR, JEh R M AT g el /b
ERGERE R (Mills, 1997: 4-5), *44Q36 [H 5 B & F AR Kenneth Burke 1A 4,
ARERZ “MEHZAEM Y7, SO “UEHSAEREM 7, EEANEX L, “BRESEE1E
NGAET-BAE A, DIAEARRE P GAEAE RNV NS B RE1E” 58U TRth %
B EAE N —Fh “UiIREA” (art of persuasion) KT, ot hy—Fhomid SRR “INfH
2AR” (art of identification). Joigse “UillR”, & “INH", AFOFEEH42ES, =
BAERALE), “UiflR” TR AT EE, CNE7 TR CUUIRT TR, R
IR o 3t “ NPT L2 IR = AR R R BT B2 08 AN R C =X 6 (Booth,
2004: xi)o WIAUIEREY K Wayne Booth iASh, “[EREIERIL A4 M IF 3L
AT IR AN — [ TEAR - R THUE AT AZSFH LGS ER, A
SEMARAN S 2 T EIE AT A LS 7 (2004: 8); X s EE 5 Lloyd Bitzer A4
EREE “BURILS M —Rh oy e X SR A R I H R e N TR, T )
T I LUSAEAT B B R 22 B (Booth, 2004: 8).

PETE TR IATE TR BUR,  WRRF 5 Ui 2 A BB 2 1 5 A i ME— 312, 7EPE T
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WET, “BR7 5 B RS Y)C R A AT DUBW R A RSN . ARS8 A
ZABEE L 2R GeorgeA. Kennedy B oK, WIE-EZEATE (BREE) wid—Fh “ A JHEE
H8” (Kennedy, 2007). {EWVH-LZAEF K, BRENE “ Mok & & K3 nT v R
FEUIRT-B R fe 117 (“[R]hetoric can be defined an ability, in each particular case, to see
the available means of persuasion.”) (13550). F T 5 i kid, WRTFBFEEU =
Bz “1” (pathos, EPSZAXMIE BGOHLRAS) . “HE” (logos, RV BLpEs) LA “mE”
(ethos, BISCAFTHATI “AKE . —MEEAT HAH AR, WHEUE. 58K
ZAR, SLHMER T2 A M RS2 AN, G TE S LAy b = K38, B “di Lk
FUL” AT (deliberative speech) “BERFIEF UL NEAHERE (judicia speech) L&
CRIMES I 1SR (demonstrative speech) [J3TIE M45 (13580).

i b, BAEAEE MK, 7EEIARE SOEE T, “i5iE” (discourse) 5 “IEEE”
(rhetoric) JLT2& [ Sinl. X725 808 & SO E T8 AR UL, IBREETR “XT
NBR B8 SO T R TE B RIS T8 SN 0 LA R Gikh . A7 e tthaz FIRIIT ST, 8 S R ik
TR A5 B 51 AR FE T o e, ST R i i ne
DA ROR T BN LIS AR AL I A8 7 (GBJENY, 2014: 27). ASCIEZ&HET Fikix—
PR TS SOR A GRS ) e 1 .

2. ‘P 5 W c pEEEEHA R CERUER”

FFIRIXA W, 7 AL “3 « 15”7 W2 — B TR FHUMAITIT 4G . 1X
B KZ0h 10 43 BRI, 32 B AJERUIC LS T T2 R TTR0A , A 28 2 i 0 B
X3S R IR BRI K 7 CA AR DG A T VP 2 i SR 2 T LR AATTRE 1 ““ (it
5 R HRTES, B WAE M R — BOR T30 R 5 IS5 A, Bl H
PR o AN ORI, FRE R AT URIX B T4 1 -

AR A ARG —MEEES, W RAENTLFGNE, KNARR, 25T
—AFF. BV KR, A RRACHRE, LAECEEE—ARE, @A
ZEF, NEGTHGEGIE, ARRZIRCHER. RLESR, BMNHLRES
Frds, HBAVE 4, FRAVRAR—FRo Lo kil, APELARS L, Xk
BrEATR, Je AT Ry, Rak, A RB IR, WA T EF A K 2
A R, PPN A T A R SRR, AL, RN L. B
ARAA T 872 EAMY SR AR &, W AT, YRER, AL, @I
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AL, RS EREFOLR, L, FR R R SR RH6 Rl Fo
Pk R —R kA (HEFHEH )

BT P AL —BagiE, AU TR IEmO b s g, AT B —
IfIA)” £330 H CE R B S ANRE “ S, ORISR, AR R, AT RDE ik
Fh E B “FER7, “HEBN” 25k, AXBEERE NGRS, —ANNMERFIEER < 1K
B4 W2 B . BRI, 52 B EEIIXTLLIE, 1EA “—KAEERMmA R, 3R
M BT — AN ERI SRR, e s b g A “EE ) RESE, BTN A2 E
PR, AU RENAAN “ RAN7 [, A7 S N ][5 N SRATT “ ks, L
Jtufar “[E” oA “E” 5 AT BIIE. A “ AR B AL g
ZOARE

KMEBA NSARLE, IXBIF A U NIRRT o 4L 15 24K James Paul Gee
R O RS “URE T R, RO SO RN ) “UETE 7 (discourse), A&
& “HAEGMESIEM” (anguage-in-use), o “r A M —ANESHE”, HHM
JENT YIRS B AR 7, AR F M LUARX — H ), X B AR A EE
FRER, MARE T R R A T R R AP NE SO T RER S 1 151 ” (Discourse),
TR “— RSP R R 7, XFPIRREE T “ & MiE Fia . BYE, B, /F10.
PR LEAT S 7207, SEH WA T “ U0 B St — M oAb o B SO A Bl 25 1 2%
—07, B ORE A O A AR SE NN, RERIMTEHREZ KE Tk
() “TEE" BRI, ERE MR TR e tEr, XRORTERE @ TR
F—8407, We TENMSHLARER “9HE” WHIPRES. (Gee, 1990: 143; Gee,
1999: 7; Mao, 2006: 155) LAILFE K, /B FHRF A UHIEA 0] & et 2 f A N 31A
K, ARIXFPSALAN NS 5 RS, LSRR RS — MU A . & B ERE AL
B — NNV, (HHSOEARRILPT BN (R fE5Ful. Bk, XA T
FFREAN NG S FIR B 52, FRFNRAR R T UL, HW AU SR B A LA
B ORISR T N . Wr DB A SO RIS, g F 2, 1850
e, FiET Al

LB 20 10 43 8h, WA EES N FRARER OFSLPLKREE D). X3 p
(VB2 SR R S R 25 N B3 IR BRI U . MOV A SC IR i, DL R e T3 sk
AT AN ) SR BORSEDUAN J5 T . F P 7 oty B JEVARL T 1) 23 18— K U R e 5k
B GBI EEN N7 GRULZRFT SR AT S S 2 AT 0 53 R 8 AT ) <8
CESURRETE R EAT A, SR SAT M0 ) G BORIX — 3152, DURCER A DG 2
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55 [ A HNE A AR B CRALBLIEHURIABUE S 3 A A 35, SERA “ il
) e P B FCAE A R B A 22 ) = A5 T, SR A A AT g BT A% (19 1) (Xl
WAf, 2004: 165). JEHAEIZBCAAIIARR, T NPl A7 15

—A KA, A AN FHUG B AR A AT B AL, AR — R e 58
Gk, BT EANRROEEEN, REZRIRY, A, BiKIRARSHH L
FAEfA AT AR, R AR OB, B RAER, AN A LARAN, BhER
E BRI, EREAS.

FERXBLAGE T, PRI OB BURB R Bl “dia”, HAHN OREAT 0 W e
AR CENEEI 228, XL R AR S R BTV AZE SRR RE IR TAENA
TR A LA R AR T N A E R AL 2 MR STATAR AR AN o X BT TE T 3 R 4
M . SUERTRIRIT SN IESARAE, 5 R IR B BUHT A —F) T SKA (“OX0 3¢
RITZRER™) PrARBLRIRA “ & RIHE” 8 TIRRIEA BT TIXBA. ERA
WP BT SRR WU R WAZEATIRR MmN, . AR =, — 2 el 2t
BHEOFHAER AR HICONMT ORR, OB ERGALE R 5 B
I e RS, BRSSP . HANE XUV RIS PR R0 CRAL 78 0 e
HEN A4, PNERARRE, KBS EONSER “ARIER” Prig i
PUESTHE, RS . °

3. B TR 2 CTIRAMET o REREHLR BT R R 1g
TR Y™

AL, A AU A3 SRR N IR g B2 R FEIN R o ) T3 RO AN rp [ A
RE LT BRI 2 Rl R, v [ S an B pA s S i S ) iEr, AN —A
FRISEHL SN SLHF BT, SERBENAES AT ARSI FLIRIS 0 A 2 e 5
AR A YFFE. AR, HONEORE SRR “Herg” L W SR T v R R A
Bz 2 AN BIUNE, ARG A, S A e B AL TR 1
TR “ERAHE” (1 “HAUBER” RFFRARAC . /X8 (Apple DG T 5 I
FEUEPFE R WL b RSO RSB R TR RN, (H N S R o R
CAMEHBATEER I HIER, HASK M IRIE (3 H 23 H, RIBESHEH 7 KR2J5) 1
Bl “FEul” o, SERZIEON B QR dh A28 A 8 B S8 T AT B

HOE, ZAEUIT I g B, BATE RS E R R A 2 . SERAFEUL TR
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PSR AT T BT P S TE AR LE I AR . e, R AR
it “Apple 76+ E-IEBOR L8507 Al “4b3 iPhone 4EEZH 7 1. B
BORTT S, 75 AR WA AN SRR BCR, IAA “Apple 76 H BT HE AL 1) £f
1B BRI 5 [ et S8 b RSSO [ 7, — S HAA gt 2 MR o [ (v v i 47,
M HIEFR R E S O “ 21 Apple scmbrE RS 7. ELEHE L, HIHIAA,
“Apple FRASEETEINFTE G FAT TG K 5L & i 25 (I BEE7, O T A2 I R, S0k
H O T HFEATE “SEmbsdE”. @i, 4 RSERFILEA 90 KIEIE, 1
I E PVERNERL, B 30 K.

MIEHLA FAETE R AR VR, SERAF AT RERERE A e m, x2Db
AU TR R . Fo—, MEFEM “BHL” Rl E2E, B TAT, W T WAMT, Do
W R S L. 2209y s T AR R, “IL” (kairos) JE AN EEEMS, &
YL e AE— A M IR R — A WL 5 3, 2 —Msr g &, X —riok
F, PHAH I EREM ST — 2 5, AMUR RIS, 173088, ik T ARk
AL, AR NSRBI L . MERFERORE, XA R R E N
“HECIE” (mea culpa), XTEEDEA I TE M HbBET BRI AL, SR AR
55— IR0 AR S T BE RN O S VR SR (RIS, R, SPEIREERE T Uk, IRTE
TIAEEAIHL CH, W BRENART I EERYE, X A WIE SR E R,
o, MBI AT LA, SERAEAA I S I, AR B 6 A5 B A
YRStk A, ok NN, AR S R AR e
BATRIR”, WVF “Hete” mie TeAm il e R SO R 2 —. BTl “IEEE A7,
W B M AR “ 7 (ethos) X — MR, 4 M HL -1 2400 DLAR, “ABHE MG
SR SCARFT B IS B S BRI, S FHE PR A ARG LR, 1B
R UL, EFEARE” SKRESCARNES, MARXAINHAE. 76 EEE) T, T <
A AL, L 2 T a0 N — RS RE IR AR -

LT HAE 2 AT, ISHERANMUFE MO, A T S EABG IR
AR, —fFkdL, REBIHLFRN, BNEEEMEe THEIFAEHA, LL
AR EBAE, [T RIEA kiR T 5 mA A R S A Z e, WA T A
HE[HFNE A [XFEE], kB THAE], WRERTZA[ANS T A0 A
&, RETHE P AAATEER £ 4, ZHA[Het], [L]BA[HAFR2Z0 (15
HF M) BAEB MBI AREE, THE—F PRI B BB, T THREAH 4 H
By, AR, TG, SEHARILF A R ARG BUIRTE X, (Aristotle, 1356a)
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MIX R, FERGEAAT Al REE I 5 WA SOAS, - B A “ St e Ak g
27, IEMXNARFTS , “ERE AR (ethos) SEbr L 5 Ui K —Fh “ HIRIEZM B (X1
P Af, 2008: 57).

B LR BRI T80T CRICHERD, DARHEPRRI ) BEAKT IR, Rt —5
THEMITTRE. 28R, SRR RS 7S50 =L, T2, SERCLBEGE W « 5 (Tim
Cook) (4 AR W LR T CEEAi) i R 24 1) — 85 Do AR, ETCIFT T,
LT M-

iR mAE, AR T#H % £ T Apple & 7 B ft5-Fo 5 88 69 R, &A1
AT X B LBAT T RZ MRS, BRI —RAF@ALT “Za” T, EFHN
T BV BUR A B X, FARIE T B4 Apple 5 HUR SR T 895 SEHLE , KA
FIR3], o T AE b At sh A R T F BN Apple SEMIE, FAEZRRE

MISHL B, BUEADURIZE, FAURAAT TR 20183 4 4 A 1 H, 1B 51
BN, SERIX A RN M IRGE B , PR R CEO SR &I T —
B, 52 Tim Cook i) P T “ARk” 2 HIERE AR, XERMHERE FEE,
- RTE M BA, CIRBLR HBOREF”, TR LEEATIERAS . fEh, PRy L
THIF KA PLYRR, MEAWHR RS K, JFRIIE: “Apple X1 [H IR v AT 5
N UIESE /et

4. “TLRRIITEIHE” B WOt £ b T AT ERBYAR “inE
PR HIMETRIT YRR I HLREIE 2R

FESER TG TE A, DURAUGAR I LR A T R i 173h, Al T %X —
FeR) “ppaide s RSERIB AR S BRI A5 fE “3 ¢ 157 Mk
Ja s A OEHTHRY CHrieaE HHLRD 55 1 xR B SR S BOEII N A T DL
AHRIE, Jif7 el =+ 2 5P IR B EHE T Lt 2 REe. (ARBMR) B+
Iy WS L H R ARVPIR 5L 3CH, W 3 J1 25 I (iR “ms” Azh). 3 11 26 H
B ER M TiE?) LR 3 0 28 HF (IT#3 R “Ie et ” i) 2830, #
S RAE AT IS S BT TP Dbl X T SRR AN Bakids . 2 KAt
A “A75)” AR IT A, BLARJE 2 RETEE SN, S8 5ImERr s W URALIKIA Gk
BB, 4k “3 157 Wi Ja, RO CEERUAR) T3 H 22 HEREHRIE, HUCRET
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SR bR AR $RI05E, Rl CHrislipaR) st a1k e k4TI 8t
PRERIRIE. WifE 3 H 27 HEERY H b, FeH 3R] B Rtk 7, &R Pt
BT EVRR 7 AR 3 29 HHERTT Hvb, ALV, RV S R A B B KA
WA, EEPTARER =7 IRSSEAK, HCHE FCE R EE B ISR
AT £E 3 A 31 HHERT H R, AR iPad REUP MR TR, (AR
G5 BURATY 52 i o

AL, ORIRE T KR 2 2, BN REZ R, S i2)™, SE@ e,
IETSCHT IR, JEPrEE R s “AE N7 TSI “mbimtpE N7 3, e R
AGAMIRSOB EHEAR,  IFoxh b B 2 (0 & BRSO [RIN,  X6 HR 817 bl R PRAB L
SREAT AN S . (B, IR RS, AMARMERRAS . Hos, T
BRAE AT R BE “AEN 1, RERERARPGERT. A, ZXEAEREY, &
LT K 7 “ORIE” BN IES: . 7E “3 « 15”7 M sk b i Jm, [ 50k
ERIA T3 27 FUst 3 A S I 25 B VRALE [T, $i5 39 AR T e 90 s e B[R VA R
HH 3 A 28 H, TR A R 4 TRERGUA Y COnamont S5 RS i 7 dh Ak A & TR
W% QR AR T 0 DB B AT A PR B R S ), EORE AR IR “8 £ 43K, W “3ER”
SRR IR T MRS, AR S B ARG . 3 29 H, P Y 2 b A T R
SR AT, WHE M G L, WIRSOEAFAE RS, A b 9 SOE .

[FIAEGEE R, A AR R AL, A A OGIGR S T T T A AN AL P, i el A
PRAEAROE, BN —? HRWVPEEEN. L “3-15” a4l n
AT AR IR . AR ASEM A IR, BBy #3815 FEATEh# 1T
T, W ERXAEEE:

FREREEBIRIX A ST AFA R IR o RV Z AT FARSH L7557
SAFARARLE TR S FL? RAZERKREL, KIE8E 205K,

B, ERFPRZ VR R, RS TR (R ERaE
Ja BB, OB LT, AR AT A A OB N SCISTEUR PO PR BORES
ATBARAF AR AT, KA IS SIER AR, RIATEN ) BhZ DABE CRERER 7R3
ER, FE SR PRI ) AR T T BRI, K-S SRR TR S A
FALER RGN, B PR SR o AR A H 52 B A B ORI SIS SR i, R T BRI K
Z2)y AN LB PR ISR “OE KM ISRE MR, SRR Z N B QR4 A AR
W) o IR BUA R R HH P RE T, 2ARA  TAE ST — I TR SRR (T R IR A4
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1T8). BRI, MO E — R iG (“ M8 i 20 43R . 7D, HITGE T 5 T X B I 1%
) BRI AR SGEAT R R RIS, SRR A, A O
RS “ S BIRBIANR”, BUAZSEERE B DA, BB Bh it ABA
WeRISER, b B TR IR I B, TR X AR 2 NPT, IXLT
LA T ARSI T R AN BEAAO B L R AN SR

X%, VU KR EREAAS 2 T LIRS, JFARE, FER MO BUR
- =N A DS 17 TG 17 (P R ES DI S e R 1 RS T = P 8 I L PEIB EA =|
CEH R T BB ? it 2 v B SR AR BEA T 22 9% i S ) Bk i 7o G
L MARRIEE S il Se 2 Il T =S 2 ST e

WE—RAR, PEPREMNEGBLFHRBITX IR 45 R P, ARRZ KRR
o s B R AESF (Twitter ) Feis 5 ( Facebook ) #9844, *FEREIT T Koy 458+,
Ede (ERBTBIR) Prisdied, ERAMIRE T FRG “HABRREFLEEREFBR 2
BARA, RIBAE LM H 20 8 5 20 £ ZMEX A, REHL, EmHIL,
A AR A HIEZ )G ST T MR K A B 18] 6938 4o, Yode, B AT AR Z L FZ—,
(TRLREL )

EZET)FHTHE, AR NN ARAE T “8 20 3 K7 X —h)iE. R, ALK
T R LT KW, ERCR T KM A VFS . A 2 F A e AR bl R i1 8 T
“Hi”, BDZIMNER TR “EE g7 2 0], RIS BRZMEIKS O, WCdER S
Jiik . SR, FHEGE, X FRXRFMEREE R 28, ANEEAAMEATARIN, ERIAhE
& AR i A NAER T T B S 2 05, BT R B — R B A A 7,
8 BN B AMEAR I SRS E A RE, 5L IESR ST “BUATEIEAE .

N, AEBEE (REH HARY MR E B, TR A 4 ANHIE (celebrity
conspiracy): “— HRA| S VPR EME R, e84 N A A A AR S e b kAT
(), FRRE KA LLUTEIIN 5.7 P MET ISR E, A% e Rt
Besslte R B RE, A 5 vl RRIA B FUH B RERCR, 1 BT LR, WA
BT 2 RFTH 40, HEGE S| R ER (counter-productive) .

5. SPIRIGLK IFBUA SR B 1L RS

S b, IR CRAR PR A R SNEAR IR SARE H A5 2] T EIE . 1= W ANEAR By
TR REE, et ferh, AT W L — A S 3T AR a1 A, ARA S
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B i A A BOA S EPES I EE R W CRETE) 7 AR5, S (AR )
TR — R OB AR . iz AIC R I - B (EricaOgg) 75 CERMEZ I,
M v B EURF ARG ) (“Apple Loves China, But Its Government |s Not Returning Those
Fedings”) — 3k, ° Bk« rp Ry 7 FL RN 8% Lk 4% A AE AR AS B4 Hh ol 32 51 1) 2 AR
—IEPY”, “FRRRGE” — IR “PrA—ET3)” (a coordinated attempt). ibic ]
BERAAIRI L, 1E “— DR AFG I LM ERE” B, AAMTLL “Hskn 1A X
AREWRBAR” 2 L E TR T CH/RBT AR il —WHRkaE, Dogsskiz sl i Sk
Bk (brushback pitch) SKIE2E [ G SR IHETE, A4 EAT T2 B LAY H X 26 S Bk,
JyR TN RS R, o, X [ ETBUR B b A FE AR S e R
77, 2, IO CBUNARI B E AR Re LA R R R, JT4h AL T FHUAL
Pl A0 28 ) il BRI 77 2070 iSRRI, RV EANE K3 A KB P E s R
oA T A AT AR, AR — SOOI BRI, XTI ) “afsk”, SR ]
e BTN e IR, ANTTAAT B RAE R I “Tidg A7 SRR
ST, T SER AR ACKIT S, MO, IERUR A R,
IR EUSERE, BOERE KRN BE2, FEiCEER, EhEXE—
A R AT M PSR A R R AL S R R B, R R e AR Al
TSI Ty o BT AR L R R bR, SRR T E R EAT SR AR “E
PR — KRG R

X, AE CREXERMEATRM G Y —30h, (CREEUITR )Y i John Koetsier
IR T RBA, FRIRESERCAA AP EBAG T 2 AMELUE SRS, HEIREES
W E RS shiX — i 70 IR WL SIS 8 R U, LA S AR A H 3
SERRARRRAE b A A, SR TR b E R DU BUR AL R OCR 7. AR SRS
Fok, “AErp K EAREER” REEMX - CRE R Bl ©

Fam, fF (P EFE-XPEEER) (“ChinaTakes Another Swipe at Apple”) —XCH,
JEE R AR BdE R CNRBRDY #hig. hRG AT “3 + 15”7 WLl
FROT 4B CERGEBGO /BT MZVER, BEmida, b R E K900 5
PRI SRR T IR A X IR, A6 00 3 S i 7% B A e AL A 1 5
i) ) AN 7o

6. &5k

g bprik, BAH 7R B I, T ANIUT ISR RS 5 S ARMB BUR B R A I 4
W AU HL R 5 A “AGTE SR AN PSR fE, AR — I R
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T AR s S DL B s, (BB R AR AS ,  IX SR Sams Py 2 e s 1) “ 12
TENAS T SRR B ET H I r bR ARMABATIE B PO, &R T SR
PR e WAl SR, SR TR B fE L A KRBT, 252 R, SUidt “&
e o 53— Ja 1L, B AT SCH T Vel A IHaR st L T U PEIe A s T K 2K %
R IR B SN R AR R 7, SR AR R SORI T 23 SR it B v SR, —
WRAERU 2 S VR BOA TR 5 3RIE,  AERF DR IR T BE H — N5 5 AR RN “ LR TE
B, VNPT BARITIR N “BOA IR P2, AN E e KRG TE SR Gk AR
B2 S SR AN P EOR BT 2257, Wsm AN 32 AR S IR T8 Sk LA “ 18
NI SHIE S G, 2555,

SR, X eiethan Pra o0 M EC) T85O TETE B R NAT#R T )L ss
o G, “BRENRT R R TIORK BRI, 25 WE K A S Ak E
PITBESS R N7, e LSBT A1 VORI A 22 3G, A W iR 6 v e A Y
T, SXFPHT Y RG24, AELL R “HTE 7 R N e FLK, “HURIIER” 08— Bl
SRR “EREARS”, RN BUABUREEA L, BB B R R 1K,
] R AR R0 AANGE RO, PV IREEA, W BB S, HR B AR
o IXPpEE bR EARSE T SNBSS Do EBORPR LI DL “BRA” (1 Uk 7. 5
Hh ] U VR S AR AT KSR R BOR S BRI AR, P85 TR AL
KA UL, HRUA Heis = 22 IS 7 “ 207 Kb gl “ Buatl” KT RIER .
e, FREARHNE, P EATGRI NG, VIR, WEEEIIABERYL, #53C
W T3 I g SRR BT Pl R 5 A vEAK AR AT BT e IR, KARFEIR,
X DAy F R A AR P SEAT R R AR T B I RE D, DR IR, AR B A A LR
IR G A B PEVRSR TR RE o 3X, A JRIE Ay I si (4 2 RS2 )

Buift:

AICHIRGEAE BT« h T « dhak g TREBRAS 2014 SEARIHT 2
CRRgRID” ERUNUR S, RS S TREER R WL, BRI E
P e S T A BRI E O I TSI !

pE

@© a7, LER, 4 TUEY R ETOOH R SER G, £ “3 - 157
Wess b, RAHAR L PR E— 50 [ kAL A sl B A1 FT i BL ), X)LF-2
A —AMEB . £E 2013 4“3+ 157 Mgy b, SER CASE” PR, BONBE RSO R I
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—HERE . AT DURCHY S R TS S Ik S5 ), R A ml R 5 ik S5 L siAT Ak
A0 VBB . FAAMIUE, S e R BLUSUR R, TR R Tl A4k,
YEEMERE R, SERA TN T BRI T, R ESk RS DRI, — AR
Yefe, e LIRS, XAUEE 7 BRR Ol NS B, SERR L, Ay E
JUNF, SERIFFBAT I R, WA SAT RN P E OB, FHUUR R
DLHHT, TSR IH I o MAESE AR £ BRSEHAR [ 5 LS g Al K, % )
2R T HNE ARG P, TR AR B T, SRR R
B RIS T ARG, RS A w N AR, R N S iz A
BEN G, UM — BB

@ WX : (B53CH “ATiRk” RHKNZEY —3C, TIT R Imie Ky
R (ALY 2004 425 2 4, 4 85-89 1.

@ NI, AR T e e, AR AR 7 R e T LA [ A
AT RIES TP A TIRE . ST, ZRE R RS “BORHT IR K5 .

@ JIfE “i5ESF” (discourse incident), | SRR R ARTEAT AT R A S
Gl g, nTREW KEUA . S5 SU. D s DR AN SR AT TR . IS
PREE,  HTANEI H AR, BUSCRIE A TE T BOR g, DU SR s F R Ve,
B AT A I O AR T R e o BEN 21 28 DIk, e SO iR ik 2 B
i H G392 R FA . I 2003 AFEA B4 “ A EI0 7 ) BT R A AR, A e
FEIR 7 1) HASAS A 2L R TR s S n/E 2003 4FAL 0 R | &, KT “ir
HER I BB B, /M 5118 141 2004 4 v (24 24 ) ( Chamber of Fear)
WEBREE) & 1 s | R B o% T SO B ) 4 B30, 7RI I AN 55 o, NBA BRIZ AT B o5
G (LeBron James) Seflk I & FRME, 1 TR NHE, S fE Uk 1 BB R S
RRBRUS P E RIS . LM S ocER, #k S A s et s X, B
AT SO STAG TR TE AT ) YW .

® IR N R LA H BB HUE L P IX 5 00KE, XA T T LAt
s B A .

® HEDEE R KRS Y, 7 2013 45— 2R RS TS A S A DY 43
ZERAPE X ANL, AFERRREEE BB wTREE AN RE SRR, )
e BBCR R BN %o o MITRIEROR A L, 32 AT A B2, A E i
AL, I ALK AE R S 2 B A TS

@ XA AR SR SC R : “Wow, Apple has so many tricks in its after-sales
services. As an Apple fan, I’m hurt. You think this would be acceptable to Steve Jobs? Or to
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those young people who sold their kidneys [to buy Apple products]? It’s realy true that big
chains treat customers poorly. Post around 8:20.” FiZi REEH YN, %3¢ N RIL:
http://www.tel egraph.co.uk/technol ogy/appl /9955056/China-takes-another-swipe-at-Apple.
html

X — B 9L S ol . “A series of messages criticising Apple, posted by
celebrities on the Chinese social network Twitter, appear to be part of an organised campaign.”
ZSC R MR http://www.tel egraph.co.uk/technol ogy/appl €/9955056/China- takes-another-
swipe-at-Apple.html .

© ZICF ML http://mww.washingtonpost.com/busi ness/technol ogy/apple-loves-
china-but-its-government-is-not-returning-those-feelings/2013/03/26/cd448366-95b7-11e2-95
ca-dd43e7ffeedc_story.html,

230 N M E A - http://www.washingtonpost.com/busi ness/technol ogy/china-outted-
for-clumsy-state-medi a-attack-on-appl e/2013/03/20/a5595850-90b6-11€2-9173- 7f87cda73b49
_story.html,
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“Ethos” and “Institutional Image” in Intercultural Discursive Field

Wang Jianfeng, Fujian Normal University

Abstract: The recent controversy over Apple’s “After-sale Service” can be regarded as a
typical intercultural “discourse event.” The rhetorical strategies of both sides that were
adopted in this specific controversy were subjected to a critical examination in light of
Foucaultian Theory of Discourse and from a rhetorical perspective, out of which two
important discoveries are made: Apple’s crisis rhetoric has turned out to be a total failure, in
the sense that it not only has not achieved the desired effect, but has incurred some
counterproductive reactions, by projecting an inappropriate ethos for that matter, whereas on
the other side of the interlocutors, Chinese dominant media has since the very beginning
committed institutional mistakes, by resorting to argumentum ad baculum and political
language, and by projecting an “institutional image” that easily ignites misunderstandings, all
of which play right into the hands of Western media’s accusation that China has intentionally
“politicized” the controversy. A lack of audience consciousness and rhetorical savvy are both
involved in the causes of this discourse event.

Key words: Apple’s “After-sale Service”, ethos, ingtitutional image, discourse event
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