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ServicelL ogic Revisited
—Vienv Based on V alue Creation

Christian Gronmos (Author) , YAO Yarnan', W EI Fu-xiang (Campiler and Translatbor)
(1 Hanken Svedish School of Econamics and BusinessA dministration, Finland;
2 Business School, Rermin University of China, Beijing 100872, Ching;
3 ServiceM anagament Research Centre, Tianjin Nomal University, Tianjin 300387, China )

Abstract: The paper makes a study of the meaning of service logic for conaumption and provision by theoretical analysis
and conceptual development Firstly, value-in-use is the foundation of value creation, and the customer is the value crea-
r Secondly, adopting a service logic makes it possible for fims o get involved with their customers' value-generating
process, and themarket offering should be expanded 1o fim-customer interactions 9 that supplier can became the co-cre-
ator of valuewith itscustomers Lastly, ten service logic propositions are put foward for marketers to understand custom-
er value creation fram a newv persective and © do service practice

Key words service logic, service marketing value creation; value co-creation
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Critical D iscour = Analysis of a Questionnaire
on Proposal for Holiday O verhaul

L 1 Jing, TIAN Hai-long
(School of Foreign Languages, Tianjin University of Canmerce, Tianjin 300134, China)

Abstract: Analyzed fran the pergective of critical discourse analysis and by meansof systamic functional linguistics and
pragmatics, the questionnaire on the proposal for the holiday overhaul issued by National D evelopment and Refom Cam-
mission on its official website, was seen t aim more at the pramotion of the proposal than at the understanding of public
opinoin, which, in tum, asa scial practice, helpsput the proposal into effect

Key words critical disoourse analysis  systamic functional linguistics genre, presupposition; promotion of the proposal



